
Cross-border E-commerce and Risk Management 

Track Description: 

The Internet technology advancement and consumer demand diversification have significantly motivated 

the rapid development of cross-border e-commerce. The cross-border e-commerce emerges in 2000 and 

has gradually become an important part of national foreign trade & economic cooperation. Currently, it 

also acts an important role as a powerful growth point of the global economy. Despite the short-term 

impact of COVID-19, the overall cross-border e-commerce market is still on an upward trend. With the 

increase of the Internet penetration, more and more consumers choose online cross-border shopping. The 

global cross-border online shopping penetration rate has reached 51.2%, and the Asia Pacific region and 

North America region account for nearly 50%. The huge economic benefits brought by cross-border 

e-commerce make it a new bright spot in the foreign trade among countries, which is strongly supported by 

governments. 

However, the process of cross-border e-commerce is complex, relating to issues such as information 

technology, finance, customs, logistics, law, security and others, which leads to many new challenges of 

risk management. As cross-border e-commerce involves different countries and regions, its risk 

characteristics differ from those in traditional e-commerce. On one hand, the capabilities of different 

parties are diverse and uncertain. The diversification of cross-border e-commerce platform functions and 

services determines that cross-border e-commerce risks have different characteristics, such as complexity, 

diversity, and uncertainty. On the other hand, with the development of AI, big data, and cloud computing, 

cross-border e-commerce faces many newly emerging problems, such as personal privacy protection and 

cross-border data risk management. According to the MIT Technology Review, many countries and regions, 

including China, South Korea, United States, and Europe are focusing more on the digital sovereignty and 

cross-border data governance. How to better balance the economic development and potential risks attracts 

attentions of both industry and academia.  

Hence, we propose this track and welcome both cross-border e-commerce and risk management 

related topics. The topics include, but are not limited to, the following aspects: 

 Cross-border e-commerce risk analysis 

 Cross-border e-commerce risk assessment 

 Cross-border risk management 

 Cross-border e-commerce governance 

 Cross-border model innovation 

 COVID-19 and cross-border e-commerce 

 Cross-border logistics and supply chain management 

 Cross-border e-commerce capability development 

 AI in cross-border e-commerce 

 New technologies (e.g., block chain) in cross-border e-commerce 

 Personal privacy protection in cross-border e-commerce 

 Risk management for cross-border data flow 
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